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Whar's New

» This Site has been redetigned to Betler mest -,n::a..r
reecds. We look Tarward (o roconding you o

» Gheaaway! Deline “One-to-One Masketing™ and
tell us which section of Lhe Site containg the
afgwved

= Srnall and growing busineises con mow take
advarlage al the UPS Small Baginess Cuilam
Solulion Guide on upd.com bo find cut sbout UPFS
products and services what it their shipping peeds
and more.

Fearured Article

Why Small Compankes Go Online

A sttty Tourd that one-third of LS. Small
burirestes are onling. Swvey redults ranked that
6% of smiall barsinesdes g0 anling to proémote 1o
praspeds

Customer Relalionship Management

Standard Mawigational Toolbar | TS | F Y

Strategic | Middle Market

ool Kit Communicalions Site Map

Nuccess Srory
For mire than & dofen years, gt basket cupert
Manhallan Fruitice has boen shippdng perihablc
Irwits and gowrmiel Feods nationwide, This growing
comipany depands on UPS nat only ler slll:.p na, Bt
for & commance selulions &3 well.

About This Sire
Welcome to CRM Smal Businoss
Segment Web sitel

Inftlathve s — Learn about 2001 marketirg
inetidtives

Association = Learn about the association
progeam

Partrarahips = Learn about small business
segment partnership affilaticns

TERM — Lears about the campaigh
management toal

F d Tapd K — Leam Raw Bo initiate
Lelesales compasgns.

Communicationy = View communicalbon
malerials thal have been sent to srmall
cuntomen
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Whar's New

Win a UPS Teddy Boar

Win a UPS Teddy Beart IUs sasy, and
s frea! Just answer the question
Blow and end your ardwar via

There will be & drawing an Janubry 11,
2001 to seledd Uhe winner. Thare will
only be one winner., Good Luck

Queshion: Define “Onc-le-onc
Marketing™ as defined in the site and
tell us which section of the site contslre
the angwer

UPS Smal Business Custom Solution Guide

Cwners or managers of small and growing business an g0 10 Tha on uEk.Lam
and answer a few questions and gol 3 custom salution that fits m-nr 1.pf‘LlI|. nuuh:‘.‘: necds I'c-r shippdng,
plchup, drop-off, tracking and services beyond shipplng
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